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This listing of claims will replace all prior versions, and listings, of claims in the 
application: 

Listing of Claims; 

1-15. (Canceled) 

16. (Presently Amended) The method for providing access as rcoitod in claim 15, 
A method for providing voice activated seamless access to a plurality of disparate 

data sources and voice repositories in a single phone call session, the method comprising 

the steps of: 

logging on by a user: 

recognizing voice commands issued by the user comprising: 

automatically identifying the context of the recognized commands, by analyzing 
the recognized voice commands; 

automatically identifying the data sources and voice repositories required to be 
accessed, using the identified context: and 

automatically identifying the information desired by the user, by analyzing the 
recognized voice conmiands, the information pertaining to the identified contexts, 
without the user being prompted for inputs: 

interpreting the voice commands: 

extracting the identified information from the identified data sources and voice 
repositories: 

presenting the extracted information to the user: 

wherein said logging step fiirther comprises the steps of: 

placing a call to a telephony platform by the user; 

holding the call on an incoming leg by the telephony platform; 

creating an outbound leg by the telephony platform to a server; 

directing extractors for a VoiceXML stream for authenticating the user; and 

authenticating the user. 
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1 7. [Original") The method for providing voice activated access to information as 
recited in claim 16, wherein said directing step is done using Hyper Text Transfer 
Protocol (HTTP). 

18-26. (Canceled). 

27. (Currently Amended) ^fte-syste m for providing voice activated access to 
information as recited in claim 23, 

A method for providing voice activated seamless access to a plurality of disparate 
data sources and voice repositories in a single phone call session, the method comprising 
the steps of: 

logging on bv a user: 

recognizing voice commands issued by the user comprising: 

automaticallv identifying the context of the recognized commands, bv analyzing 
the recognized voice commands: 

automaticallv identifying the data sources and voice repositories required to be 
accessed, using the identified context; and 

automaticallv identifying the information desired bv the user, bv analyzing the 
recognized voice commands, the information pertaining to the identified contexts, 
without the user being prompted for inputs: 

interpreting the voice commands: 

extracting the identified information from the identified data sources and voice 
repositories: 

presenting the extracted information to the user: 
wherein said presenting step further comprises the steps of: 
parsing the VoiceXML stream bv an interpreter: and 
performing an actionable step: 

wherein said performing step comprises instructing the telephony platform to 
place an outbounB call, putting the call on hold, and later reconnecting to the call on hold. 

28. (Canceled) 
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29. (Currently Amended) The computer program product as recited in claim 28, 

A computer program product for providing voice activated seamless access to 
information from a plurality of disparate data sources and voice repositories in a single 
phone call session, the computer program product embodied on one or more computer 
readable media and comprising: 

a computer readable program code means for logging by a user: 

a computer readable program code means for recognizing voice commands issued 
by the usen the computer program code means comprising: 

computer readable program code means for automatically identifying context of 
the recognized commands by analyzing the recognized voice commands: 

computer readable program code means for automatically identifying the data 
sources and voice repositories- required to be accessed, using the identified context: and 

computer readable program code means for automatically identifying information 
desired by the user by analyzing recognized voice commands, the identification being 
done using the identified contexts without the user being prompted for inputs: 

a computer readable program code means for interpreting the voice commandst, 

a plurality of computer readable program code means for extracting the identified 
information from tfie identified data sources and voice repositories: 

a computer readable program code means for presenting the extracted information 
to the user: 

wherein said computer readable program code means for logging comprises: 

a computer readable program code means for placing a call to by the user; 

a computer readable program code means for holding the call on an incoming leg; 

a computer readable program code means for creating an outbound leg; 
a computer readable program code means for directing extractors for a 
VoiceXML stream; and 

a computer readable program code means for authenticating the user. 

30-37. (Canceled) 
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38. (Currently Amended) The computer program product as recited in cloim 3 4 , 

A computer program product for providing voice activated seamless access to 
information from a plurality of disparate data sources and voice repositories in a single 
phone call session, the computer program product embodied on one or more computer 
readable media and comprising: 

a computer readable program code means for logging by a user: 

a computer readable program code means for recognizing voice commands issued 
by the user, the computer program code means comprising: 

computer readable program code means for automatically identifying context of 
the recognized commands by analyzing the recognized voice commands: 

computer readable program code means for automatically identifying the data 
sources and voice repositories required to be accessed, using the identified context: and 

computer readable program code means for automatically identifying information 
desired by the user by analyzing recognized voice commands, the identification being 
done using the identified contexts without the user being prompted for inputs: 

a computer readable program code means for interpreting the voice commandst. 

a plurality of computer readable program code means for extracting the identified 
information from the identified data sources and voice repositories: 

a computer readable program code means for presenting the extracted information 
to the user: 

wherein said computer readable program code means for presenting the extracted 
information to the user comprises: 

computer readable program code means for parsing the VoiceXML stream by the 
interpreter: and 

computer readable program code means for performing an actionable step: 

wherein said computer readable program code means for performing an 

actionable step comprises computer readable program code means for placing an 

outbound call for the user. 
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39. (New) An apparatus for providing voice activated seamless access to a 
plurality of disparate data sources and voice repositories in a single phone call session, 
the apparatus comprising: 

means for logging on by a user; 

means for recognizing voice commands issued by the user comprising: 

means for automatically identifying the context of the recognized commands, by 
analyzing the recognized voice commands; 

means for automatically identifying the data sources and voice repositories 
required to be accessed, using the identified context; and 

means for automatically identifying the information desired by the user, by 
analyzing the recognized voice commands, the information pertaining to the identified 
contexts, without the user being prompted for inputs; 

means for interpreting the voice commands; 

means for extracting the identified information fi-om the identified data sources 
and voice repositories; 

means for presenting the extracted information to the user; 

wherein said means for logging further comprises: 

means for placing a call to a telephony platform by the user; 

means for holding the call on an incoming leg by the telephony platform; 

means for creating an outbound leg by the telephony platform to a server; 

means for directing extractors for a VoiceXML stream for authenticating the user; 

and 

means for authenticating the user. 

40. (New) An apparatus for providing voice activated seamless access to a 
plurality of disparate data sources and voice repositories in a single phone call session, 
the apparatus comprising: 

a processor; 

a machine-readable medium including instructions executable by the processor, 
including: 
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one or more instnictions for logging on by a user; 

one or more instructions for recognizing voice commands issued by the user 
comprising: 

one or more instructions for automatically identifying the context of the 
recognized commands, by analyzing the recognized voice commands; 

one or more instructions for automatically identifying tiie data sources and voice 
repositories required to be accessed, using the identified context; and 

one or more instructions for automatically identifying the information desired by 
the user, by analyzing the recognized voice commands, the information pertaining to the 
identified contexts, without the user being prompted for inputs; 

one or more instructions for interpreting the voice conmiands; 

one or more instructions for extracting the identified information firom the 
identified data sources and voice repositories; 

one or more instructions for presenting tiie extracted information to the user; 

one or more instructions for placing a call to a telephony platform by the user; 

one or more instructions for holding the call on an incoming leg by the telephony 
platform; 

one or more instructions for creating an outbound leg by the telephony platform to 
a server; 

one or more instructions for directing extractors for a VoiceXML stream for 
authenticating the user; and 

one or more instructions for authenticating the user. 

41. (New) A computer data signal embodied in a carrier wave comprising 
instructions for providing voice activated seamless access to a plurality of disparate data 
sources and voice repositories in a single phone call session, including: 

one or more instructions for logging on by a user; 

one or more instructions for recognizing voice commands issued by the user 
comprising: 

one or more instructions for automatically identifying the context of the 
recognized commands, by analyzing the recognized voice commands; 
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one or more instructions for automatically identifying the data sources and voice 
repositories required to be accessed, using the identified context; and 

one or more instructions for automatically identifying the information desired by 
the user, by analyzing the recognized voice commands, the information pertaining to the 
identified contexts, without the user being prompted for inputs; 

one or more instructions for interpreting the voice conmiands; 

one or more instructions for extracting the identified information fi-om the 
identified data sources and voice repositories; 

one or more instructions for presenting the extracted information to the user; 

one or more instructions for placing a call to a telephony platform by the user; 

one or more instructions for holding the call on an incoming leg by the telephony 
platform; 

one or more instructions for creating an outbound leg by the telephony platform to 
a server; 

one or more instructions for directing extractors for a VoiceXML stream for 
auttienticating the user; and 

one or more instructions for authenticating the user. 
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